
 

Commercial Internet Banking Enrollment Form 
 
Customer Information 
Business 
Name: 

 
Phone:

Employee:    Address:  

Tax ID:    City:  

Email:    State:   Zip:   

 

Login ID:   _______________________________________ 
Your login ID can contain no more than 50 alpha‐numeric characters. 
 

Secure Access Information 
For account security, our Internet Banking system will verify your identity when you sign‐in by sending an 8‐digit access 
code to you via phone or email. You may specify two additional phone numbers and email addresses below: 

Phone 1:    Email 1:  

Phone 2:    Email 2:  
 

Services 
View Only  View your accounts online  Free 

Bill Payment  View accounts and access the BillPay service to submit   $5.00 per month 

Wire Transfers  Domestic wire transfers, requires Wire Agreement  $15.00 per wire 

ACH Collections  ACH Payments 

ACH Receipts  Payroll 
Cash Management 

(Requires ACH Agreement) 
Tax Payments  Wire Transfers 

$19.95 per month 

 

Account Information 
You can access your Checking, Savings, Loan, Credit Card, and Certificate of Deposit accounts online. Internet banking 
service fees will be charged to the checked account. 

Acct Number:    Type:  

Acct Number:    Type:  

Acct Number:    Type:  

Acct Number:    Type:  

Acct Number:    Type:  
 

The signer below acknowledged receipt of the EFT Disclosure, authorized delivery of online statements, and states that 
Texas First Bank is not liable for errors that my result from the (mis)use of your account by another. 

 
 
Signature of Primary Account Holder    Date 

     

Bank Employee  Banking Center 

 

For office use only: 
 Internet Banking Home Code set to 01 on listed accounts. 
 Add accounts to an existing Internet Banking customer. 
 Additional rights management required – send to ACH Agreement to IT Department 

http://intranet.texasfirstbank.local/docs/newaccounts/FundsTransferAgreement.pdf
http://intranet.texasfirstbank.local/docs/newaccounts/ACH_agreement.pdf
http://intranet.texasfirstbank.local/docs/newaccounts/EFTDisclosure_2009.pdf


 

Internet Banking Customer Information 
 

 

For Transaction Questions or  Your Login ID is: _________________________________ 

Technical Support call (409) 948‐1993 
 
 

Commercial Internet Banking Account Features 
 

Free  – View Only 
 
$5.00 – View & Bill Pay 
 
$19.95 – Cash Management (free for first 90 days) 
 

View History / Statement: No Charge 
Change of Address: No Charge 
Check Reorder: No Ordering Fee, Check prices vary 
Account Transfers: No Charge 
Stop Payments: $26.50 
Wire Transfers: $15.00 

 

Cash Management 
 

Payroll: $0.10 per employee  
Wire Transfers: $15.00 each 
Tax Payments: $0.10 each 
ACH Credits / Receipts: $0.10 each 
ACH Batch Collections: $0.10 per employee 
Send Files: No Charge 

Getting Started 
 

1) Go to  www.texasfirstbank.com and select your Banking Center in 
the Internet Banking Login menu, then click Continue. On the next 
page, enter your Login ID and check “First Time User” then click 
Login. 

 
2) You will then have to choose which method you prefer to get your 
secure access code: phone or email. Click “Continue”. Once you 
receive your secure access code, type it on the screen and click 
“Continue”. 

 
3) You will then be presented with a legal disclosure. Please read and 
then click “I Accept” to continue. You will then fill out your personal 
information and click “Create Profile”. You will then be asked to 
change your password. Type your new password in the “New 
Password” box and repeat the password in the “Confirm Password” 
box. Click on “Submit Password Change.” 

 
4) Now you’re ready to bank online! The next time you login, you will 
have to get another secure access code. This is for your browser 
registration. You will have to do this step for each computer from 
which you access your account. 

 
5)    If you need help, please refer to the User Guide on the homepage. 
Click on “Read More” to download the guide. If you need further 
assistance, please call us. 

 
Financial Institution’s Liability 

 
Liability for failure to make transfers 
If we do not complete a transfer to or from your 
account on time or in the correct amount 
according to our agreement with you, we will be 
liable for your losses or damages. However, 
there are some exceptions. We will not be liable, 
for instance: 

 
1. If, through no fault of ours, you do not have 

enough money in your account to make the 
transfer. 

2. If you do not allocate an ample amount of 
time for your bill payments to be processed 
and delivered to the payee. (up to 3 days for 
electronic payments and 5 to 8 days for paper 
draft payments.) 

3. If you have an overdraft line and the transfer 
would go over the transfer limit. 

4. If circumstances beyond our control (such as 
fire or flood) prevent the transfer, despite 
reasonable precautions that we have taken. 

5. There may be other exceptions states in our 
agreement with you. 

 
 

Confidentiality 
We will disclose information to third parties 
about your account or the transfers you make: 
1. Where it is necessary for completing 

transfers; or 
2. In order to verify the existence and condition 

of your account for a third party, such as a 
credit bureau or merchant; or 

3. In order to comply with government agency or 
court orders; or 

4. If you give us written permission. 

 
Texas First Bank Internet Privacy Policy 

 
Visitors to this bank Website remain 
anonymous. We do not collect identifying 
information about visitors to our site. We may 
use standard software to collect non-identifying 
information about or visitors, such as: Date and 
time our site was accessed; IP address (A 
numeric address given to servers connected to 
the Internet); Web browser used; City, State, 
and Country. The bank uses this information to 
create summary statistics and to determine the 
level of interest in information available on our 
site. Visitors may elect to provide us with 
personal information via E-mail, online 
registration forms, or our guest book. This 
information is used internally, as appropriate, to 
handle the sender’s request. It is not 
disseminated or sold to other organizations. 

 
Some areas of our Website may use a “cookie” 
temporarily stored in the visitor’s computer 
memory (RAM) to allow the web server to log 
the pages you use within the site and to know if 
you have visited the site before. 
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